SC DEPARTMENT OF CORRECTIONS

-JOB POSTING NOTICE (EOE)-
OPENI NG DATE: 11/28/17 CLOSI NG DATE: UNTIL FILLED
SCDC | NTERNAL TITLE: | T SERVI CE SPECI ALI ST 111 SCDC POSI TI ON #: 011083

HOURS/ VEEKLY: 037.50 SHI FT SCHEDULE: 02 WORK TI ME: 0830 AM - 0430 PM
LOCATI ON:  RESOURCE & | NFORMATI ON MGMT - ADM NI ST, CCLUMBI A ( RI CHLAND)

STATE JOB TITLE: | T SERVI CES SPECI ALI ST 111 STATE JOB CLASS: AM52

PAY BAND/ LEVEL: 05 E

BAND: 05 SPECI AL | NCENTI VE: NO

H RI NG SALARY RANGE: $ 038422 - $ 049591 SCEI'S POSITION #: 61020810

M NI MUM AND ADDI TI ONAL REQUI REMENTS:

A HI GH SCHOCL DI PLOVA AND EXPERI ENCE | N OFFI CE AUTOVATI ON

SYSTEMS, DATA COVMUNI CATI ONS SYSTEM DESI GN, | NSTALLATI ON,

OPERATI ON, REPAI R, SALES OR MARKETI NG OR PROCESSI NG OF

I NFORMATI ON | N A DATA PROCESSI NG ENVI RONMENT OR RELATED

SYSTEMS. AN ASSCCI ATE' S DEGREE OR A BACHELOR S DEGREE IN A

RELATED FI ELD MAY BE SUBSTI TUTED FOR THE REQURI ED WORK EXPERI ENCE.
FOR THE PURPOSES OF THI S PCSI TI ON, RELATED FI ELDS | NCLUDE COVMPUTER
SCI ENCE, HEALTHCARE, OR TEACHI NG PREFERRED REQUI REMENTS: ASSOCI ATE' S
DEGREE AND HI GHER. EXPERI ENCE W TH ELECTRONI C MEDI CAL RECORDS AND/ OR
NEXTGEN A PLUS. MODERATELY COVPLEX KNOW.EDGE OF CAPABI LI TI ES AND

I NTRI CACI ES OF SYSTEMS AND APPLI CATIONS. ABILITY TO WRI TE AND REVI SE
COVPLEX USER DOCUMENTATI ON, | NCLUDI NG CONVERTI NG TECHNI CAL | NSTRUCTI ON
TO MATERI ALS THAT CAN BE UNDERSTOOD BY NON- TECHNI CAL PERSONNEL.

ABI LI TY TO UNDERSTAND AND CARRY OUT MODERATELY COWVPLEX TECHNI CAL AND
NON- TECHNI CAL | NSTRUCTI ONS AND REQUESTS. ABILITY TO COVWUNI CATE IN A
CLEAR AND CONCI SE MANNER, BOTH ORALLY AND WRI TTEN. ABI LI TY TO WORK
EFFECTI VELY W TH USERS, VENDCRS, AND OTHER | T PERSONNEL.

DESCRI PTI ON OF DUTI ES:

ASSI STS END USERS, | T PERSONNEL, AND STAKEHOLDERS TO ENSURE THAT ALL
HEALTH | T SYSTEMS MEET USERS' NEEDS AND ARE UNDERSTOOD BY USERS,

I NCLUDI NG, BUT NOT LIM TED TO THE: ELECTRONI C HEALTH RECORD, OFFENDER
MANAGEMENT SYSTEM LAB | NFORVATI ON SYSTEM PACS SYSTEM PHARVACY

| NFORVATI ON SYSTEM AND ALL RELATED | NTERFACES.

PROVI DES ADVANCED LEVEL PROBLEM DETERM NATI ON AND SUPPORT TO USERS OF
SCDC HEALTH | T SYSTEMS BY TROUBLESHOOTI NG SYSTEM AND USER ERRORS AND
FI NDI NG RESOLUTI ON.  PREPARES USER DOCUMENTATI ON, | NCLUDI NG USER
MANUALS, AND PROVI DES STAFF TRAINING  TESTS SI MPLE APPLI CATI ONS AND
WORKS WTH I T PERSONNEL TO ASSES STABI LI TY AND FUNCTI ONALI TY OF ALL
HEALTH | T SYSTEMS. SERVE AS BACK-UP TO OTHER HEALTH | T SUPPORT STAFF
MEMBERS | N THE PERFORVMANCE OF THEI R DUTI ES AND CONTI NUE CROSS- TRAI NI NG
SO ALL MEMBERS W LL BE ABLE TO ASSI ST WTH ALL DUTI ES.

COMVENTS:

PLEASE SUBM T RESUME WHEN APPLYI NG FOR THI S PCSI TI ON

THS I'S A NEOGOV PCSI TI ON APPLY ONLI NE @ AGENCY. GOVERNVENTJOB. COM SC
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